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Corporate Social Committed to

Responbility

Sustainable Development
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Committed to Sustainable Development

This special report on TISCO
Bank Plc.s Corporate Social

Responsibility has been produced to
provide you with a closer look at how
TISCO fulfills its role as a good
corporate citizen. To supplement
the annual account of CSR activities
reported in the bank’s Annual Report,
we have invited those who have been
involved in our efforts to tell their
stories, as well as share their feelings
and experiences.

We hope that, at the very least,
you will find enjoyment in reading
it. Perhaps, too, you may find that
it helps you to understand our
motivation for engaging in this
important work, and even more
importantly, become inspired to
take action in your own way.

TISCO Bank Plc.
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Corporate Social
Responbility

Committed to
Sustainable Development

Clear Conscience

Beyond the numbers, the year-end reports, and the charts projecting
ever-higher future profits, it's important that we as individuals and
companies never forget to give something back. In the end, the true measure
of success can be found not just in our capacity to provide for ourselves
and our own families, but also for the greater good of society.

ISCO takes pride in its achievements,

both in the business sphere, and in
its tradition of charity work. For over
30 vyears, portions of the company’s
profits have been set aside every year
to support a range of activities aimed
at assisting people in need from all
walks of life. In this way, new friendships
are formed. Trees are planted. Families
are lifted out of poverty. Now, decades
later, society is reaping the benefits.

With our support, tens of thousands
of children from all over Thailand have
been given the opportunity to better
themselves through education. Instead
of a future of disappointment and

E]

hardship, these children have grown
up to become productive adults and
the breadwinners for thousands of
families. Poor people have gained
access to quality medical care. Young
medical students have been given
scholarships and the chance to
further their studies abroad.

In remote areas of Thailand, where
the rural poor scratch a meagre living
from depleted soil, our aim is turn
despair into hope. Where drought
once scorched the earth, reforestation
projects can help to retain the moisture
fromm monsoon rains, prevent flooding,
and replace cracked, barren lands with
lush, green rice paddies.

From the beauty of nature, comes
art. From art, culture. For centuries,
Thai artists and craftsmen have
expressed the unique character of our
nation to the world. TISCO supports
this tradition as it continues to the
present day, helping contemporary
artists use the Internet as a new
medium for showing the world who
we are as a people, and what it
means to be “Thai’

Our vision may seem ambitious,
but it is far from unrealistic.

Together, our lives comprise
a tapestry of wonderful stories
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and pictures. Through the TISCO
Foundation's good works, all members
of the TISCO family are imbued with
a sense of responsibility, and actively
encouraged to share a part of their
success with those less fortunate.
Giving something back to our nation
and our people in a meaningful way
takes time, effort and, above all,
wisdom.

According to TISCO CEO, Pliu
Mangkornkanok, ethics and morality
are the "heart and soul” of the
company’s objectives. Apart from
conducting business with great
integrity, the organization has also
taken the extra step of adopting its
own Corporate Social Responsibility
charter. CSR looks at the larger picture,
beyond day-to-day business concerns,
with the aim of putting a portion of
the company's profits into alleviating
prejudice, poverty, and inequality.

TISCO is well-known among
investors for transparency and
reliability, he said.

“However, we don't exist in a
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vacuum. We cannot ignore the fact
that there are problems and injustice
in our society. If we, as a business,
succeed in generating an honest profit,
and from that, are able to create a
strong, thriving organization that is
able to look after all of its stakeholders,
TISCO is more than ready to lend a
helping hand to those less fortunate.

“We have received so much from
society. We would seem ungrateful
if we did not give something back
in return. Therefore, we conduct our
social development work according
to our business philosophy: Seeking
a correct understanding of the
situation, applying our best efforts, and
always looking to the long-term.

“That's why all of TISCO's social
projects are clear, concrete and
continuous. Every employee is given
a chance to take part in CSR activities,
such as giving scholarships to
children, developing sustainable
policies in a community, supporting
art and cultural programs, and
preserving the environment. This is
how TISCO infuses compassion in all
our staff, and how we sow the seeds
for future prosperity.”

“For our part, we want to give
something that lasts a lifetime. Instead
of simply handing out cash donations
that are quickly spent and forgotten,
TISCO supports, above all, the
development of knowledge, and
regular, long-term activities that will
enable communities to stand firmly
on their own feet”

Former company President,
Sivaporn Dardarananda, established
the TISCO Foundation for Charity (TFC),
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twenty-five years ago, with the vision
of demonstrating the company’s desire
to help build stronger communities. Its
mission statement focuses on four main
objectives: providing educational
scholarships for students, medical
treatment for the poor, business
start-up funds for adults, and support
for the arts, culture, religious traditions
and the environment.

“Each of our two-thousand-or-
so employees come from different
backgrounds. But we believe that by
getting them to join in the activities
first-hand as volunteers and sharing
their experiences with colleagues
will create a sense of compassion
towards others.”

The fact that TFC was founded
long before such initiatives became
fashionable in the business world
reveals the company’s sincere
commitment to society.

"Our employees know that TISCO
is serious about social issues. We
can't force-feed them our beliefs.
They have to experience it on their
own. That's why attending social
activities sponsored by the company
isn't mandatory. But, over time, all
of our executives have become
perfect examples. They show their
subordinates that giving without
expecting anything in return brings
great joy.”

The foundation doesn't just hand out
money without knowing how and where
it will be spent. Each year, TFC has a set
budget plus extra donations from our
employees. All proceeds are carefully
monitored to make sure that they will
be utilized to the fullest potential.



“We have received so much from society. We would seem
ungrateful if we did not give something back in return.”

“Every single baht goes directly
to those who are in need because we
never donate via other organizations.
We track the money given for
scholarships through all the recipients’
bank accounts and ask teachers to
monitor their spending. In my opinion,
the follow-up process is critical”’

Pliu gave several examples
of employees who have become
prominent supporters of the
foundation. “We have a few really
talented managers who are often
invited to give lectures at various
institutions. It is our norm that the
extraincome is donated toTFC. Some
of them may want to share a part of
those earnings with other charitable
organizations, which is fine. There
are lots of excellent charities doing
good work.”

Just like the old saying, “teach a
man to fish..,, TFC has been helping
the poor establish small businesses
for years. "We buy tools, sewing
machines and vending carts for those
who have skills but lack the financial

Corporate Social Committed to

Responbility

Sustainable Development

means to start a small business. They
can use them to make a living.”

Continuity is key when giving out
scholarships. A year’s tuition is of little
use to a poor student working on a
three-year diploma. Therefore, all of
TFC’'s scholarships support them
until they graduate. "By getting an
education, these youngsters will
contribute to society as a whole
for their entire working lives. And,
hopefully, they will share their success
by helping others as well”

The golden rule for TFC is that
all projects must be truly worthy of
funding and provide some tangible
benefit. Admittedly, the state is lagging
behind in delivering basic services to
all citizens, especially those who live
in remote areas. Even today,
overwhelming numbers of Thai
students walk to school in their bare
feet. Many are in desperate need
of classrooms, let alone books and
computers.

Many companies, especially the
multinationals, are beginning to realize

| 1

that a positive public image is a
valuable business asset. Consumers
are increasingly willing to boycott
companies which disregard their
responsibilities to society and the
environment. Evidence of this trend
can be seen in the latest criteria
established by the International
Organization for Standardization, which
has included social responsibility in
its 1ISO 2600 accreditation process.
To meet the ethics and moral code
of conduct requirements, many
companies are revising their policies
and incorporating CSR into their
business practices.

“Compared to international
lenders, and some of the large banks
in Thailand, TISCO is quite small. But
size doesn't matter when it comes
to helping others. When we look
at the people we have helped over
the years, we realize that we aren’t
insignificant.”

“For decades, we have been quiet
about our social activities. Most of
our clients don't even know that the
foundation exists or its purpose. It's

not fame that we want. We do it
because we believe that we can
change our society for the better, one
step at a time.

Most people have positive feelings
towards TISCO. They see us as a
company with integrity, and we are
glad because that's been our intention
all along. If you ask me what is
the defining characteristic of our
organization, | can tell you without
any hesitation that it is our clear
conscience. Itisreflected in everything
we do." [
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Tension and excitement fill the
air on the fifth floor of the TISCO
Building.

To someone unfamiliar with
the inner workings of the TISCO
Foundation, it might seem that the
office is in tumultuous chaos. Heaps of
letters are waiting to be opened, and
inside them are hundreds of hopes
waiting to be fulfilled. Such a frantic
scene is no surprise to those who work
here. For 25 years, the Foundation has
never stopped working toward its main
mission - to grant scholarships to good

students who lack financial means.

Last year alone, more than 5,000
students from all over Thailand joined
the ever-expanding list of TISCO
scholarship recipients. The money
they receive will allow them to get
an education and, hopefully, enjoy a
better future.

Just as in previous years, letters
and postcards are piling up on the
office’s floor. Each letter contains a
touching message. Jidapa Kreupang
wrote, “Now | live with my aunt and
grandmother. My aunt is the only one
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who works and supports our family.
She takes good care of me, and | want
tohelp her. If Iwin aTISCO scholarship,
| can lessen the burden that my aunt
has to carry alone.”

Same goes for Maliwan Duangkum,
a freshman at a nursing school in
Payao province. Her family had to
borrow money to pay for her tuition
after her family's soybean crop failed
for several years in a row. With aTisco
scholarship, she will be able to stay in
school and work at a part-time job to
pay off the debt.

TheTISCO Foundation, established
to commemorate the company’s 10t
anniversary, began with the donation
of one million baht with the objective
of providing educational funding for
underprivileged children, paying for
the medical expenses of the poor, and
to promote the development of skills
without any regard for race or ethnicity.
More than 90% of all donations come
from the TISCO Bank, subsidiaries,
and employees. With the goal of
delivering every baht of the money
donated directly to the needy, the
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Foundation's Board of Directors is
comprised of ten members with three
TISCO top executives who formulate
the strategies for maximizing the
usefulness of the Foundation’s annual
budget. Each year, 20TISCO employees
volunteered to assist the Foundation’s
staff as a working group.

Scholarships

Because the TISCO Foundation
believes that education is the
foundation of the country’s continued
wellbeing, most of the funds are

given to young students. “TISCO's
prime ideology is sustainability. We
don't donate just for the sake of helping
the poor. Instead, we concentrate on
providing opportunities for youngsters
to learn and excel in their chosen
careers. We also hope that one day
they will return the favor by helping
others who are less fortunate,”
said Pattira Wattanawarangkul, the
Foundation's manager.

To apply for scholarships, the
students must be diligent, good-
tempered, disciplined, come from a
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low-income family, and have at least
a 1.5 GPA. He/she must not be the
recipient of other scholarships or
government loans while receiving
help from TISCO Foundation.

All scholarships are considered
and approved once a year before
school begins in mid-May. Those
who want to apply must file their
applications by March 15. The
committee selects the winners, who
are then sent a letter informing them
of the date and place for receiving
their scholarships. For those who live
in rural areas, the money is transferred
to the school by bank draft.

“The Foundation sends out letters
to schools in every part of Thailand to
inform them of the organization and
its mission. Teachers then pre-select
students who they think are suitable
to receive scholarships. Afterwards,
the teachers fill out background
information and write a brief explanation
of why these students should be
granted scholarships. The committee
reads and evaluates this information
before making a final decision.”

To receive a TISCO scholarship,
students do not need to be at the
top of their class. “Students who are
poor have to work after school to help
out their families. They are too tired to
focus during school hours. And there
are many examples of students whose
GPA has improved tremendously
after they received a scholarship from
TISCO,” Pattira said.

Every year the number of
applications is overwhelming. “The
team has to read thousands of
letters. Since the majority of the
applicants are equally poor, the
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selection process is very difficult.
Some teachers take pictures of the
children’s houses and living conditions.
These pieces of information are very
useful when we decide who will be
the winners.”

After the scholarships are
distributed, the Foundation’s staff
begin following-up by visiting the
schools and homes of the recipients.
“We have to see the schools with
our own eyes, and find out what are
their criteria when they pick students
for TISCO scholarships. We interview
them about how they have managed
the students’ scholarship money.”
If the school is apathetic about
regulating the money and distributes
the scholarships carelessly, the
funding is cancelled. “By visiting the
school, we get a good picture of how
they treat the students. We travel to
every region and every province so
we can gather as much information
as possible.”

From her experience, the northeast
and northern regions are the poorest
areas. “They are not only poor, but
many children come from broken
families. The situation is often so dire
that the only thing we can do is to
ask the teachers to look after these
children.”

Time and time again, Pattira sees
children left alone with their aging
grandparents. “Some of the children
have to work and take care of their
sick grandparents, too. Even though
scholarships cannot solve every
problem, at least the recipients will
feel good about themselves and have
a positive attitude toward school.”

Each year the number of applicants
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increases dramatically. The reason
behind this phenomenon is probably
the rise in popularity of TISCO
scholarships among teachers. \Word
travels fast and far. “"When the
government ordered schools to
stop charging tuition, the number of
students in each class soared. Thus,
the schools need more support to pay
for extra expenses such as uniforms,
lunches, and computer classes that
rise along with the number of students.
Some schools have also expanded
from 6th grade to the 9th grade so
students don't have to move to another
school located far from home”

The Foundation has no policy
to limit the number of scholarships
given out to each school. Many remote
schools have been heavily damaged
by natural disasters. Therefore, help
is needed immediately. Pattira gave
an example of one school in Nan that
lost all of their computers to a sudden
flood. “Schools that are destroyed by
natural disasters are our first priority.
That's why the Foundation undertook
a special project to help the families of
tsunami victims.” The TISCO Foundation
Fund for Tsunami Victims provides
scholarships for children living in the
six provinces hit hardest by the giant
waves. In this case, the scholarships
are given out continuously until the
recipient graduates from college and
is able to support his/her family.

Pattira is confident that education
provides great opportunities for
underprivileged children. “If they
don't go to school, their lives can't be
improved. They will have no friends
and never learn essential social skills.
We want to see these children grow



up to be successful people with a
strong spirit of giving.”

Medical Funding

Apart from scholarships, the
Foundation also provides funds for
those who cannot afford to pay for their
own medical expenses. It also donates
artificial limbs, machines and tools
for physical therapy, and for people
with chronic or long-term disabilities.
Patients can request funds under the
condition that they are under 55 and
cannot afford the medical care they
need. They must not suffer from
incurable or terminal diseases that
cannot be treated. Those seeking
funds are allowed to ask social
workers or doctors to submit an
application on their behalf along with
evidence of their illness.

The TISCO Foundation also
donates money to other pro-bono
organizations to extend the scope of
its mission. “The medical fund was
created to help patients who have
no one to turn to. At many hospitals,
you can see these people waiting
for miracles. We want to help,
especially those who can be treated
successfully. The Foundation donates
artificial limbs so they can go on with
their daily routines without difficulty.
Let me give an example. One time
the Foundation provided a hearing aid
to a deaf child, and afterwards he was
able to attend school just like other
children,” Pattira explained.

After the government began to
provide medical care to all citizens for
a 30-baht fee, most of the requests
for medical funding stopped coming.
“During the past two years, the
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requests for funds has dropped. Now
the budget to help poor patients is
around 200,000 baht per year”

Money is not the only thing that
these patients need, however. What
they desire most are words of comfort
and love. Many patients cry when
one of our staff pay them a visit at the
hospital. But they aren’t the only ones
who are happy. “Several years ago we
helped one child who was admitted
to the hospital for a heart operation.
Today, she can run and play with other
children. And her smile refreshes all of
us who follow the case very closely.
We are glad to be a part of these
patients’ new lives.”

Start-up Funds for Small
Businesses

By giving out funds to people with
skills who want to start small
businesses, the Foundation reduces
the burden on society by creating jobs
and income for many families. The
money is used to purchase essential
items like food vendor carts, washing
machines, or carpentry tools for those
who want to be independent, but
cannot find sources for the capital
investment required. To qualify for
funds, the applicant must be short
of money, but have relevent skills.
Moreover, he/she must be healthy,
able to work and have no history of
drug addiction.

Alist of names of those requesting
funds usually comes from the
departments of Labor and Social
Welfare. “We advertise the project to
all related agencies. Word-of-mouth
referrals are also a very effective
means. Sometimes when we visit
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students at home, we also provide
funds for their parents to start a small
business.”

Pattira recalled how the Foundation
once bought a washing machine for
an aunt who took care of a scholarship
recipient. “In many instances, we
have helped people with skills so they
can make a living with their own two
hands. We provide vendor carts and
utensils needed to cook noodles to
those who have skills in cooking. We
don't like to give out cash. If we buy
them tools, they can make money for
themselves without losing their sense
of self-reliance’”

Compared to previous years, the
amount of funds given out is falling.
One reason might be that many of the
applicants do not fit the Foundation's
terms or conditions. “There were
people who asked us for sewing
machines. Some didn’t even know
how to sew. So what's the use of
giving them one?”

Business startup funding is given
only once per person because the
Foundation wants to distribute the
money as widely as possible. “We don't
want them to depend on us for help
all the time. They need to become
self-reliant. We only give them a head
start.”

To meet the Foundation’s objectives,
the evaluation process is critical.
After a couple months, staff visit the
recipients to see how they are doing.
“If they can use their skills plus our
tools to make a living, then we give
them and ourselves two thumbs up.’ [
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For the Benefit of Others

xactly 10 years ago,Pattira

Wattanawarangkul made a decision
that changed her life. She walked
away from a stable job as a senior
government official at the Ministry of
Education, and took up a new position
as amanager for the TISCO Foundation.
Many were shocked by her sudden
change-of-mind, but Pattira never
looked back. For the first time in her life,
she chose to follow her heart. Content
with her new duties, she says working
for the betterment of society and
helping the needy gives her a sense of
satisfaction that she never felt before.
“For a time, | was happy to work for
the government, but eventually | felt
like | needed to do more. Now | am
happier with my new job - working for
the benefit of others.”

She recalled some of her
experiences travelling to rural areas.
“| saw many problems and villagers
in desperate circumstances. |
wanted to help but | didn't have
enough money. Now, with the TISCO
Foundation, | have the power to assist
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“l have never regretted that decision.
Here, | can work for children in
need. Seeing their innocent smiles
makes me very happy. Sometimes
their stories are so touching that
they bring tears to my eyes.”
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those underprivileged people.”

Even though her responsibilities
at the foundation are demanding, she
faces her tasks with boundless energy.
At the end of every year, she learns
that her efforts have not been wasted.
Small gifts and handmade greeting
cards sent to her from students who
have received TISCO scholarships
help to re-energize her. One of them
is a card bearing a picture of a rainbow
and small angels with happy faces.
The short message from Chutima
Pangtee reads, "I hope that you are
blessed with happiness from these
angels all year long.”

“| have never regretted that
decision. Here, | can work for children
in need. Seeing their innocent smiles
makes me very happy. Sometimes
their stories are so touching that they
bring tears to my eyes.”

After every trip to visit children in
remote areas, she comes back to the
office with renewed vigour.

“When | see what we have done
to help these children, all of my
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worries go away. | always tell them
to study hard and the Foundation
will do its best to support them to
the very end.”

Her journeys, often to the farthest
corners of the country, are long and
difficult.

“One time we had to go to Tah
Yang village, in Tak province, near
the Burmese border. Located deep
in the mountains, the dirt road to the
village was rough and bumpy. “But
when | saw the children and their
happy faces, the tiredness went away,’
Pattira said with a wide grin.

“I'm never scared travelling to
remote places. Sometimes the drivers
want to turn back, but | tell them to
keep going. Most times, everything
turns out okay.”

She often takes young TISCO
employees along with her. “l use the
opportunity to instill a sense of social
responsibility in them. We don't give
scholarships out of pity. We have to
research the children’s backgrounds
and put in place a follow-up process.



We need to see the problems with
our own eyes. Pictures are stronger
than words'”

“The management agrees that
all employees should have a chance
to participate in the Foundation’'s
work so they can see the importance
of helping others in society. And
now, lots of TISCO employees are
volunteering. Many tell me that
they have learned a lot from their
experiences.”

Each department at TISCO
appoints a representative to
participate in the Foundation’s working
committee. One of them, Sommai
Sae Ung, head of SME lending at
TISCO Bank, was impressed by the
Foundation’s efforts.

“In my opinion, TISCO is different
from other charities because our help
is continuous. The Foundation gives
more and more scholarships every
year. More than half are given on a
multiple-year basis to help students
continue on to higher education. \We
want them to graduate and become a
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valuable asset to the country.”

Sommai recalled that he joined the
Foundation several years ago out of
curiousity. He wanted to know why
his superiors always spoke so highly
of it. From then on, he discovered that
the work was something that he really
enjoyed.

"l have so much fun. When we
work together for the same goal,
it's amazing. | remember how one
of my colleagues once made a
special dessert to raise funds for the
Foundation. We all chipped in and
helped. The desserts were so
delicious”

Not long after, Sommai had a
chance to go along on a field trip to
visit scholarship recipients at a rural
school. "Some of the students have
only one worn-out uniform. They
say that they have to save their
scholarship money for tuition and
lunches. So | gave them some money
out of my own pocket for a new
uniform. Many children have to walk
almost 10 kilometres to school each
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day. | admire their determination and
strength.”

The experiences have altered
his perspective and attitude towards
life in general. “I didn't have many
opportunities to help out before, so
| just mailed a donation to UNICEF
once or twice a year. Now | feel that it
is better to make sure that the money
is spent effectively”

Today, Sommai has redefined his
own personal definition of success.

“To be a good person and
help others who are less fortunate
is extremely important. For the
Foundation, they have already
achieved their goals in establishing
a pool of excellent human resources
for the country. Whether the money
is used to support education, health,
or skills training, the results are
significant - economically and socially.”

What lies ahead for the
Foundation? Sommai and many
TISCO employees hope that it will
continue to reach out to those in
need. As the Foundation approaches
its 25" anniversary, everyone involved
should be very proud of their work.
“They were firm in their beliefs and
ideals since day one. We will do
all we can to help and preserve
Foundation’s reputation because it
belongs to every TISCO employee,”
he said. O
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A Community’s Last Hope

nstead of enjoying her weekends with friends, Mookda

Trongjai has to work. While most of us are still in bed,
she is already at the wet market in Pathumthani selling
vegetables and fruit. For twelve hours a day, she sits at her stall,
greeting customers with a smile and praying that nothing
will be left on the counter when the market closes at 6 pm.
If her prayers are answered, she gets a bonus of 50 baht on
top of her regular wage. In this way, little by little, she has
managed to save up for a big dream.

Mookda believes that education will bring her a bright
future — at least, a better one than her family faces at
the moment. She lost both her parents when she was a
toddler. Living with her grandmother and brother in a
cramped room, she hopes that someday she will be
able to afford a better place for her grandmother to live.
Determined to put herself through school, she works hard on
weekends to earn her tuition since her grandmother'’s
meager earnings from selling groceries is hardly enough to
pay the rent and put food on the table. Ake, her brother, is her
role model. He is a diligent student and currently attending
Kasetsart University. Because she dreams of following in his
footsteps and earning a scholarship from TISCO, she pays
attention in class.

“| want to study and earn a degree like my brother. He
is studying hard and working at the same time to help us.
But it's not enough. | have to work weekends, too. | have
500 baht in my account now. | will give part of it to my
grandmother and save another part for school.”

A sixth-grader at Wat Khok School in Patthumthani
province, Mookda used to pay her tuition on the
installment plan. Last year, she didn't have to do that
anymore. She was approved for a scholarship by the
TISCO Foundation . "l was so happy when | heard the news.
Nowy, if | study hard, someday | will have a college degree,”
Mookda said with confidence.

SompornTrongjai, Mookda’s grandmother, always tells
Mookda to be a good student. “My grandmother said that
| have to be able to fend for myself because someday she
will no longer be with me. She said that | have to be strong
and patient like my brother. | remember many days when
we had nothing to eat. We had to go to the temple and ask
for leftovers from the monks.”

I 1A I ande (v I A I 38

ANNTURATALFE “IAN

But despite the hardships, both siblings never
gave up on school. Mookda wants to be a doctor. "My
grandmother gets sick all the time. | want to cure her so
she is healthy and happy.”

Before she can succeed in making her dream a reality,
there are many hurdles to cross. But help from TISCO has
brought her a little closer to her dream. “| have to thank
TISCO for giving me this opportunity. | think education is
important for becoming a good person. Also, | can use my
knowledge to get a good job.”

Mookda isn't the only one. Several other students at
her school receive support from the TISCO Foundation.
Krissana Lerdvichanant, the school's headmaster, says
that scholarships from the Foundation are like a beacon of
hope for poor students. “When they have enough money to
buy lunch and books, they tend to have better concentration
in class. Some live far away and need money to pay for
transportation. Money from scholarships can cover all those
expenses plus fees for extra classes, like computer”

He added that unlike children in the big city, children
here have less exposure to modern technologies like the
Internet. His fellow teacher, Untra Suriyareungrasami, also
agreed that money from scholarships is worth more than
the actual value. “Plenty of students came to us because
they want to stay in school. Seeing their disappointed
faces makes me sad. We do all we can to help, but
obviously, it's not very much. For the TISCO scholarship
recipients, we advise them to use every penny wisely.”

Wat Khok School now has 180 students from
kindergarten to sixth grade. Most of the students come
from low-income families. And more often than not, the
school cannot collect tuition from parents. Although all
seven teachers are trying their best to keep the school
open, the recent economic slowdown has made the
situation more difficult. Untra recalled that sometimes
teachers have to ask private companies for donations of
shoes and uniforms for students. “Many generous people
donate food and books. We make sure that all donations are
used to the greatest possible benefit of the students.”

Most of the children attend school regularly because
there is no one to look after them at home. Untra said
children sleeping at the back of the classroom in the early



“l want to study and earn a degree like my brother. He
is studying hard and working at the same time to help
us. But it's not enough. | have to work weekends, too. |
have 500 baht in my account now. | will give part of it to
my grandmother and save another part for school.”

morning hours before school starts is commonplace. “Their
parents leave them at school before they go to work. Some
of the students haven't eaten breakfast and we have to
feed them. We don’t want them to start their day with
an empty stomach.” The school provides free lunch, but
students must also help to grow vegetables for the school's
kitchen. Krissana said that most of the children are happy
to be in school because they can eat all they want and
everything is free. “But the school still needs a budget for
medical expenses and other things related to the basic
necessities of life.”

For fifteen years Wat Khok School has been receiving
continuous support from TISCO. Scholarships given out by
the foundation are approved by the school's committee.
Twenty diligent students are picked each year according
to their grades and family background. “We select children
whose parents can't afford to pay for anything.” Untra gave
as an example four children who were abandoned by both
their parents after an ugly break-up. “Their grandparents are
too old to take care of them. If we hadn't helped them, their
chances for going to school would be nil”

The 1,000-baht scholarship is divided each month
into two parts: 500 baht for tuition and fees for additional
classes, and the rest for their savings account. Untra
personally supervises all the accounts herself since the
students are too young. Another thing that the teachers do
is teach them how to use money sensibly. “We always tell
them that scholarships are intended to help us. We must
appreciate the good intentions of the donors by doing well
in school and saving money for the future. Most of the
children listen and understand.”

To maximize the benefits of the scholarships,
the teachers integrate lessons that demonstrate that
education is one of the most valuable things in life. Untra also
encourages students to use their idle time productively
by reading books at the library. “Before class, we read
Aesop's Fables, or easy Dhamma teachings, so that they will
grow up with a good understanding of morality.”

Over the past decade, poverty in the Wat Khok
community has spiralled out of control. Many families
were forced to move to the city and the number of
students dwindled.
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“Sometimes twenty or thirty students are missing from
school. Students have to move with their parents and we are
worried that their education will stop.” Krissana emphasized
that in the present day, basic education is a requirement for
survival. “Factory workers need to have at least finished
junior high school or the ninth grade. Those who have extra
skills, like how to use a computer, can earn higher wages.
Education improves not just our skills and intelligence, but
also our quality of life. In the end, society reaps enormous
benefits.”

His dream is to see the education system in Thailand
move in a more positive direction.

“| want to see all of my students graduate from
college. It's extremely hard to cope with the dynamic
changes in our current society. Scholarships give poor
students the chance to improve themselves.”

Like other teachers at Wat Khok School, Krissana prays
that his students will have a brighter future. But to enable
them to compete with urban students who have better
access to modern teaching methods, the teachers need
more than prayers.

"I don't want them to feel inferior, but the gap
between the rich and poor is widening. The only hope for the
scholarship recipients is higher education.”

Krissana believes that the devotion of every teacher
to his or her job is what fuels their students’ eagerness to
study.

“We can't depend on the Ministry of Education alone
to do all the work. Private as well as public organizations
need to lend a hand in promoting education, just like what
TISCO has done at Wat Khok School.”

He quipped that if the next generation fails to get an
education, there will be nobody left to run the country.

“Don’t forget that children are the nation’s future.
Putting in place a firm educational foundation for our young
students is vital for Thailand’s future development.” O
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A Heart of Gold

I:or 28 years, Teunjai Kraikreuyart
never has a doubt in her chosen
career as a teacher. A thought of
teaching her students is what wakes
her up every morning and makes her
smile every time she is in deep blue.
Like other teachers who forsake their
city lifestyle to make a difference at
the schools situated in the outback
of Thailand where roads are still
unpaved. Today Teunjai is the head
of Tar Din Dum Temple School’s
management team in Lopburi. Like
any other schools in the rural area,
the classrooms there are in dreadful
conditions and numbers of teachers
are tiny compared to the student
body.

...It wasn’t until ten years ago
that things began to change for the
better.

Thanks to the Mavimols, a family
that supports the school, who
introduced Teunjai to TISCO
Foundation. During the first year, six
full-scholarships were granted to
students at Tar Din Dum Temple
School. The numbers of recipients
at school increased every year and
now some of them have graduated
from colleges and worked at the
international firms. Some return to
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their home to become teachers.

“Now we have 24 students
under the care of the foundation,”
Teunjai said proudly.

Apart from money, the foundation
also donated used computers to the
school. “Students are lucky to have
computers so they evolve with the
world outside their classrooms. They
are used for educational purposes
so the students will be more
well-rounded individuals.” The school
was chosen by the Ministry of
Education as a dream school in the
Chai Badarn sub-district.

At the school, picking recipientis a
delicate process. First priority group is
foster children and abandoned children
who have no guardians. Then those
whose family cannot support their
tuition will be considered the next
priority. Once the foundation approved
the scholarships, teachers willopenbank
accounts for the recipients and keep
the book with them. All documents
and paper works will be handled
by the teachers to make sure that
neither the recipients nor parents can
withdraw the money to use for other
purposes other than education.

“Money from scholarships can
certainly minimize parts of family’s
expenses from tuition, books, and
uniforms. One thousand baht
are a lot of money.” Even though
scholarships couldn't raise the status
of their family, at least the recipients
will have a chance to go to school. Like
Pradya and Parichat Nepjaiharn who
live with their grandmother and can't
afford to buy lunch at school. Luckily
there is a free-lunch program at school
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and money from TISCO'’s foundation
that take care of the rest of school’s
expense. Same goes for Navee
Sangkedkit, an eight-grade student,
who works at the gas station after
school and lives in a hut made out of
thatched built by the owner. Though
she has no real home, her future is
not as empty if she continues to be
in school.

“He is a diligent student and a
good-tempered boy. | want to see him
in college, and with helps fromTISCO,
it won't be impossible.”

Evaluation is also another critical
step. Teachers are asked by the
foundation to look after each recipient’s
behavior, grade point average and
attitude. Then they report back
to the foundation for approval of
continuance on the financial supports.
"l let my students wrote a letter to the
foundation to explain why they deserve
the scholarships. A lot of them want to
continue going to college and it is up
to them to show how much they care
about their own future.”

However, the school doesn't want
these students to depend solely from
outside helps. They must learn to fend
for themselves too. “Self-reliance is
an invaluable lesson we want to teach
our students. That's why we teach
them skills that were not taught in the
textbooks like making organic fertilizer
and other handicrafts. Probably, they can
make use of these knowledge at home”’

In numerous occasions, Teunjai
has to be a counselor, parent, and
teacher at the same time. Being
worse off than other people, students
from poor family often felt inferior and



underestimated their potential. “We
have to encourage them to think
positively. | always say that wealth
is not an indicator of your ability or
human's decency. They may lack of
money but they don't have to put
themselves down. Instead they must
show what they are capable of and
that they are as good as those who
have money.”

After years of hard works and
adversities, Teunjai said that she is not
ready to call it quit just yet. "When |
see them achieving their goals, those
moments are like drops of rain in the
drought. | have to deal with problems
everyday. Parents call me and say they
have no money to give to their children
for lunch and when the scholarships
are coming. Though | am tired, | have
to put myself in their shoes t00.”

Her job doesn’t end after she
walked out of the classroom. She has
to pick up the phones day or night to
listen to the problems from parents
and her students. “I also need time
to encourage myself. Seeing their
successes and that they turn out to
be good persons makes me proud and
gives me strength to fight.”

Now being a part of Tar Din Dum
community, Teunjai said that she felt
this is her home even though she
wasn't born here. Since graduated
fromTeacher College, she never leaves
the town or works somewhere else. “|
don’t need to move because | am very
happy here. Villagers here treat me as if
I am one of their relatives. | never want
to ask for anything more.”

In the era of capitalism where
people are competing to win and
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robust trend of materialism that
influences our way of thinking, Teunjai
is worried that her students will be
lured into making wrong decisions
once they move to the city. "We
always taught them to be honest and
responsible. We also teach them to be
proud of our own culture and heritage.
Urban community is so much different
from our little village. | fear that they will
not be strong enough to resist all the
vices.” Butall she could dois toinstill a
sense of integrity and clear conscience
to her student.

"We focus on building self-
integrity. They must have discipline
and honesty, and we try to integrate
moral teaching into our lessons. |
believe that education can be a perfect
shield that protects them from losing
themselves into the atrocious circle.”

Teunjai recount her childhood that
she always wanted to be a teacher
and follow her father’s footsteps. Her
father often told her that education
is invaluable and has an enormous
power. “Education allows you to have
a stable career. It allows you to improve
yourself and correct your past mistakes.
Societal progress depends heavily on
the education of the citizens. Best of
all, education teaches us to distinguish
what's right and what's wrong.

What she and her father who
carries the same ideal want to see
is that all of the children have equal
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chances and accesses to basic
education. “l don't want to see anyone
drop out before they graduate from
ninth grade. If possible, | hope that all
of them will continue to colleges. Now
our country is lagging behind other
industrialized countries because we
don't have qualified human resources.”

Teunjai isn't going to give up
her dream to see all of her students
graduate with a bachelor degree. She
added that she can’t do this alone not
without helps and generosity from the
society. “Scholarships help alleviate
a problem of financial hiccup. Next,
we need to make parents realize the
importance of staying in school. Then
we have to look at ourselves. Those
who choose to become teachers
must dedicate their efforts not only
to educate the students, but also
understand their problems. We must
be their guiding lights when they lost
in the dark.”

Teunjai has nothing to give nor to
say to the foundation who has given
her students a brighter future. "I and
my students have nothing to give back
except sincere words of thank you
for the generosity and TISCO's
incredible vision that reckons the
value of education. | hope that the
foundation ultimate goal is no different
than mine, to be a boat that safely
brings them to the ground so they can
stand proud on their own two feet." [
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Strong Foundation

n a laboratory at Thai Nakarin

Hospital, rows of test tubes cov-
er a spotless counter top. Clad in a
white lab coat, 24-yearold Varunee
Jitprommetta is busy double-checking
blood test results. The expression on her
face is focused and full of concentration.
But when a visitor arrives, she looks
up from her task. Her smile reveals
a deep sense of satisfaction in her
chosen career.

Although her job in the laboratory is
exacting, and laden with responsibility,
nothing can keep her spirit down
- not even the poverty that she had
to cope with during her childhood.
Who would have guessed that a
starry-eyed, seven-year-old-girl living in
a ramshackle house would have been
able to overcome so many obstacles?
But she did. Her dream of graduating
from college and starting a career that
pays enough to put her sister through
school and food on the table for her
family has come true. Varunee is just
one of thousands of underprivileged
children who have shown that with
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a little help, determination and sheer
willpower can pave the way to a
better life.

After graduating from Chulalongkorn
University's Faculty of Medical
Technology, followed by a short stint
at Asia Laboratory, she landed a
job at Thai Nakarin, one of Thailand's
leading hospitals. Her job is to
accurately analyze the contents of
the test tubes. Precise results allow
doctors to diagnose patients’ symptoms
correctly. “The hardest part of the job
is that there's no room for mistakes.
If we identify a patient’s blood type
incorrectly, it could be fatal”

How did the daughter of an auto
mechanic pay for tuition, uniforms,
meals, room and board, and other
expenses during all those years of
school, and later through college?

“| got a scholarship from the
TISCO Foundation (TFC) For eleven
years, TFC paid for my education;
everything from tuition, books,even
field trips,” she said.

Varunee's father worked hard.
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It seemed like he was always at the
garage. But if her father didn't go
to work, she knew that she and her
siblings would go to bed with empty
stomachs.

“My motheris not in good health.
My father had to support the family
of six alone!”

An excellent student at Bang Na
Nok Temple School, Varunee often
won prizes that paid for her tuition.
But when she got to sixth grade, the
money she won could not keep up
with the rising cost of her education.
Her chances of going on to high school
looked bleak.

“One of my teachers advised me
to apply for a TFC scholarship. So |
wrote a letter telling them about my
family’s condition and my strong will
to learn. Within two months, | received
the mostincredible news of my life. My
application had been approved.”

Varunee continued her high-school
education at Phra Kanong Wittayalai.
Each month, 3,000 baht was transferred
to her bank account. The money
certainly lifted a heavy burden from
her father's shoulders.

“My mother always taught me
that | must not spend my scholarship
money on something useless. She said
that since the donations were made
by generous people who saw the
importance of education, | should
spend the money according to their
wishes.” She is also very grateful
for her mother’s love of books, even
though her mother didn’t know how
to read.

"I think | must have done something
right to deserve a scholarship from



TFC. And | am so proud and grateful
to TISCO that they believed in me
and my desire to pursue higher
education.”

Then it came, the greatest test
of her endurance and diligence, the
national entrance examination. She
picked Chulalongkorn University’s
Faculty of Medical Technology as her
first choice. "l always liked working in
a laboratory. | think it's amazing how
much you can find out when you are
in that room. It's much better than
studying in a classroom.”

After her final year at college, she
walked into the foundation's office
with a beautiful garland in her hand.
She was speechless, and could utter
nothing other than a simple “thank
you!" Her gratitude for all the help from
the foundation couldn’t be expressed
in words.

“"Without the scholarship, | don't
know where | would be today. TISCO
doesn't have to fund social programs,
but they do. Education can solve a
lot of social problems. With knowledge
and skills, people can rely on
themselves and stay away from vice.
There are thousands of children in
remote villages who are waiting for
the same opportunity as me. If all
private companies decided to lend
a hand in supporting educational
programs in Thailand, our country
would be much better off”

After years of hard work, the day
finally came when Varunee and her
family's dream came true.

“Seeing how proud my parents
were on graduation day made me very
happy. My father was so excited the he
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spent two months preparing himself
for the big event. But as for myself,
| had been waiting my whole life for
that very day.”

But her life since then hasn't been
without hardships. Her father suffered
a stroke brought on by years of
backbreaking work. Even after years of
physical therapy, he still has not fully
recovered. All the burdens have now
shifted to Varunee. She has to manage
her expenses carefully to pay for her
sisters’ tuition and her father’s medical
bills. “I want to save as much money
as | can to support my sisters through
college. | also want to get another
degree in public health and possibly
continue to graduate school if | have
a chance!”

Though there are still many hurdles
ahead, and although her savings
account is tiny, she is determined
to give something back to society.
“Whenever | teach, | always tell my
students that they are lucky to be
educated. And when they grow up,
it's their job to help those who are
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less fortunate. | hope that they will
remember that someday. If all of
us showed compassion towards
others, the world would be a beautiful
place.

Varunee added that the adversities
she faced may have made her tougher,
but not cold. In her opinion, hardship
isn't the biggest problem. What
matters most is how you deal with
it. She believes that integrity and
endurance will take anyone to where
they want to be.

“Don't let poverty stop you from
pursuing your dreams. Don't see
yourself as a loser simply because you
were not born to a well-to-do family.
If you think your life is bad, look
around and you will see that there are
plenty of others who are worse off.
Opportunities come to those who
seek them. You must show what you
are capable of and one day people will
see that potential. Always be prepared
for the best and the worst." [
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Prince Doctor

or more than twenty years, the

Prince Doctor Fund Under the
Patronage of Princess Kalayaniwattana
has championed advanced medical
science education for newly-graduated
doctorsand college lecturers. Eachyear,
the fund grants scholarships to young
doctors who wish to continue their
clinical work abroad in the hope that
they will return home with advanced
knowledge and help to raise the
nation’s medical standards.

Dr. Supot Wuttikarn, a former
Chairman of the fund and former dean
of Chiangmai University's Faculty of
Medicine, whois now working as a part-
time lecturer at the Faculty of Medical
Science, explained that the fund was
initiated in honor of His Majesty the
King's father. A doctor himself, Prince
Mabhitalatibet dedicated his entire life
to improving the public health situation
in Thailand, working at McCormick
Hospital in Chiang Mai until he passed
away. Known to locals and his patients
as Mor Chao Fah (Prince Doctor), he
was an inspiration to medical students
throughout the country. The Prince
Doctor Fund is partly supported by
Princess Kalayaniwattana, who donates
one million baht to the fund each year.
The rest comes from the proceeds of
charity events and donations from the
Faculty of Medicine.

“"While | was working as the Faculty
of Medicine’s dean, we held charity golf
competitions four times, raising more
than 20 million baht altogether. We
deposited the money in the bank and
used the interest earned to put young
medical students through college
in foreign countries,” he said.
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Dr. Pongsak Anghasit, dean of
Chiang Mai University, added that the
fund is meant for the betterment of
health care and public hygiene in
Thailand. One of the supporting
projects involves bringing volunteer
doctors to remote areas where access
to medical treatment is minimal.

“The recipients of the scholarships
are sent to work in the countryside. By
making it possible for young doctors
to go abroad, we believe that our
investment in developing human
resources in the medical field will be
money well spent.”

After years of operation, the
fund hit a snag in 1997 when the
country suffered a financial crisis.
The economic recession had a
direct affect on the fund because
the interest earned was no longer
adequate for covering the cost of
sending doctors to schools abroad, and
tuition fees and other expenses were
rising. Luckily, when Dr. Supot asked
Dr. Pisit Pakkasem, the Chairman of
TISCO Bank, for advice, he was delight-
ed to hear that TISCO considers social
support programs. Acting on Dr. Pisit’s

“l am confident that all the
recipients will return to their
homeland where they will
be invaluable assets for the
advancement of medicine,
both domestically and inter-
nationally.”
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advice, Dr. Supot later wrote a letter to
the organization. Not long afterwards,
the bank approved the request, and
four million baht was donated by the
company to the Prince Doctor Fund.

“TISCO presented the money to
Princess Kalayani. Now the principal
amount stands at around 50 to 60
million baht. The money from the
interest alone is more than enough to
support the cost of sending one or two
medical students abroad each year.”

To qualify for the scholarships,
applicants must have graduated from
Chiang Mai University's Faculty of
Medicine with first or second-class
honors. Why? Because judging from
past experience, those who excel in
medical school are less likely to Dr.op
out.

“l am not saying mediocre
students are not smart. But historically,
we have found that whoever does
well in school will likely continue their
success simply because of their love
of academic pursuits.”

Applicants must also graduate
from a department that is currently
short of professors and experts,
such as radiology. The committee
comprises 10 members, which include
professors currently on sabbatical,
deans, experts, and former scholarship
recipients. Once the recipients are
selected, each of them must submit a
project proposal and a detailed course
description for the college where
he/she intends to apply. Personal
expenses and other related fees like
health insurance is paid at the same
rate as other students who receive
scholarships from the Office of the



National Education Commission.

“Usually, our scholarship terms
last two years. Recipients who want
to further their studies in their field of
interest can ask for more support from
the fund. For example, if they want
to continue in a Ph.D program, they
must explain why, and include written
recommendations from their advisors
at the school where they are studying.
Then the committee will decide
whether or not they should approve
the request. The committee must think
hard about the direction in which the
faculty is headed.”

Despite the strong demand for
doctors overseas, and the lure of
enormous salaries, Dr. Supot believes
that the majority of recipients will return
toThailand and share their knowledge
where it is needed most. They will
be resourceful instructors, and foster
creativity among their students.

"l am confident that all the
recipients will return to their homeland
where they will be invaluable assets for
the advancement of medicine, both
domestically and internationally.”

He added that he could basically
tell from the recipient’s personality and
mindset during the interview process
whether their motivation for going
abroad was for the benefit of Thai
society or personal enrichment.

“We know that most of the
recipients realize that as a scholarship
recipient, their duty is to materialize
their supporters’ wish to see all Thais
are healthy and happy.”

But forging patriotism in all
scholars can't be done within a short
period of two or three years. Moral
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and ethical education should be taught
in high school and continue through
to college, he added. Without an
understanding of basic morality,
students will never grasp the more
complicated ethical issues. In such
cases, chances are that trying to
convince them to return would be a
waste of time.

“One of the lessons that | brought
tothe classroom is a thoughtful speech
from the Prince Doctor. He always said
that doctors must make their patients’
treatment the first priority. The Prince
Doctoralso added that to be acomplete
human being, one should think of the
majority before oneself.”

From his point of view, Dr. Supot
believes that medical education is like
a road that never ends. “It's a life-long
learning experience. Medical technology
in Europe and North America is futuristic
and constantly innovative. Scholars of
the fund should take the opportunity
to explore such ideas and pursue
advanced clinical research somewhere
on those continents.”

He also demonstrated why medical
knowledge is critical for societal
progress.

"Atpresent, we are short of doctors.
We need enthusiastic young doctors
who are well-trained, and can work
together. As we know, having a healthy
population is one of the key success
factors for enabling a nation’s economy
to grow at a steady pace.

He added that the future of medical
science inThailand will depend on how
efficiently the country can harness the
skills and abilities of young doctors. If
society wishes to see these doctors
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perform to their fullest potential,
continued support for advanced
education in the medical field is clearly
the first logical step.

“We have to realize that medical
students need to be the best of the
very best, the top students in every
high school. They must be smart and
competitive. Then we need to maximize
their potential by sending them abroad
to explore the latest, most modern
ideas.”

Although Dr. Supot has high hopes
for medical education in Thailand,
he doubts that Thailand will be able
compete with other countries in this
dynamic field.

"l am very concerned about the
ratio of doctors to the whole population.
With a population of 60 million people,
the current number of doctors is
inadequate. Luckily, the government
is planning to approve a mega-project
aimed at increasing the number of
physicians to keep up with the rise in
population. And we are glad to be a
part of this positive trend, with annual
scholarships granted to doctors, The
Prince Doctor Fund will continue to
support medical education for as long
as we are able” O
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Trees of Love

“Although the number of trees is not enormous, the feeling of planting them with your own

hands is indescribable.

n more than 300 acres in

Kanchanaburi, Nakorn Nayok
and Petchburi, a miracle is slowly
being unveiled. At one time dry
and infertile, these small patches of
land, now crowded with towering
trees. The healing process of
reforestation which has returned the
ecological balance, and with it, a rich
diversity of life, has also forged a lasting,
mutually beneficial relationship
between TISCO employees and
Mother Nature.

For almost 20 years, planting
trees on deforested lands has been
a much-anticipated annual activity for
TISCO employees. Apart from instilling
a sense of responsibility for our ailing
environment, the reforestation program
also aims to forge camaraderie
among colleagues and friends of the
organization.Thanks to support fromthe
Forestry Department, which prepares
the planting sites so that the soil will
be suitable for the young seedlings to
grow and flourish, the annual event has
become a smashing success.

Pairat Srivilailit, Head of Internal
Audit Department atTISCO, first joined
the project in 1991, planting trees at a
site in Kanchanaburi located near the

FIERNUNLAL
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renowned Vivekaram temple. “When |
saw the land, | never thought it would
be possible to turn this barren plot
into a green forest. | thought it would
be a long, long wait before we would
begin to see our efforts bear fruit.” But
almost two decades later, hismemories
of that first reforestation project are
still clear. “It felt so refreshing, even
though | was tired from digging the
holes. I'll never forget the sight of
our executives shovelling away in the
dirt, planting tree seedlings with their
subordinates in the sweltering heat. |
was very impressed.”

He recalled that before he
joined TISCO, he did not have much
chance to participate in any social
activities. But since his job involved
a lot of travelling to rural areas, he saw
for himself the inequalities and
injustices that plague society. He
wished that one day he would have a
chance to help alleviate some of the
problems. His dream came true when
he started working for TISCO.

“Although the numbers of trees is
not enormous, the feeling of planting
them with your own hands is
indescribable. | bet that anyone who
has done the same thing as | did would
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never want to cut down a tree, ever.
We learned that the roots of trees can
retain a lot of water and prevent soil
erosion. Before we left, we donated
money to the temple to hire villagers
to take care of the young trees for us.
We want all the trees to survive. On
the plot, we have a sign bearing the
name of our project and company, so
most of the people there know who
we are!”

To Pairat, the reforestation project
is not only useful, but also fulfilling.
As an outdoor activity, it gives him
a chance to do something that he
can't in the bustling capital. An avid
photographer, he has gone back to the
site several times and taken pictures
of the trees. Sometimes he takes out
the snapshots that he took at different
times to compare them and see how
tall the seedlings have grown. Planting
trees is no piece of cake, he said. It
takes a great deal of skill, a loving heart
and a soft touch.

"l was so focused when | planted
the seedlings. | didn't do it for the sake
of getting the work done. | wanted
them to grow and be a sanctuary
for animals.” He recalled how the
executives who were more ex