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40 Years of Commitment to Sustainable Development
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All TISCO projects involving environmental, community, or societal problems

are for the long term. To succeed we must apply detailed knowledge and
hands-on experience with an effective follow-up process. , ,

a9 dansnun Uszsudmdnismanguiiall
Pliu Mangkornkanok CEO of TISCO Group
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A Sense of Responsibility

For the past four decades, TISCO
has always believed that the rules of
survival in today’s business arena is not
all about expanding or reaping sumptuous
profit, but a sincere responsibility to the
society we all live in. To be an “excellent”
organization, we stride forward with
undaunted efforts to attain the company’s
goals as well as to set an example
of an institute that cares deeply about
societal progress. We believe that
social sustainability cannot be achieved
if all stakeholders continue to work
separately.

Since the inception of the company,
TISCO has always valued company’s
principle, which is to conduct the
business with morality, transparency,
and ethics. Furthermore, social works
have always been our priorities as
several projects—that later tuned into
amazing success stories—were initiated.
At TISCO, we have experts and skillful
staff who look over the projects and
make sure that all of the projects’
objectives are met and sustainable.

Pliu Mangkornkanok, the Group
CEO, said that all TISCO’s social works
aim for sustainability.

“The meaning of corporate social
responsibility is to truly understand
the reality of our social milieu so that
we can come up with developmental
projects which fit the needs of the
society, communities and environment,
and will be sustainable in the long run.
Most of our projects are continual
whether handing out scholarships to
poor students, promoting local arts and
culture, or preserving the environment.
Moreover, we also consider many creative
social projects that are proposed by
other sectors as well.”

Most importantly, TISCO wishes to
instill a sense of social responsibility
among our staff regardless to their titles.
Executives and interns are encouraged
to get involved in all activities such as
giving out fund to underprivileged
children, planting forest trees, donating
blood, promoting cultural values, and
joining religious activities.

Providing financial support for poor students has always been TISCO Foundation for
Charity’s primal concern. Because we strongly believe that education lays a firm ground for
self reliance in the future, the foundation hands out scholarships to students of every level
from high school to college. Founded almost three decades ago, the foundation’s main
objective is to open opportunities for underprivileged children to receive education, get well-
paid jobs and be their family’s breadwinners. Moreover, the foundation hands out medical
fees for poor patients and people with disabilities, and financial funds for individuals who
want to start up their careers. Scholarships and funds are handed to all benefactors without
any discriminations regarding to race, ethnicity, or religions.

All TISCO Foundation for Charity’s scholarships are given with no string attached.
Those prospective benefactors must be students who are well behaved, diligent, disciplined,
and plagued by financial problems. They must be currently enrolled in schools at sixth grade
level or above, and are not recipients of other scholarships or governmental loans.

Unlike other scholarships that weight their decision heavily on students’ past
academic records, TISCO Foundation for Charity begs to differ. We consider every applicant
who has a GPA of 1.5 or above because poverty-stricken students are less likely to be able
to put their full attention on academic works. From our experiences, most of the recipients
have immensely improved their academic records once they received the scholarships.

Every year 5,000 scholarships will be given to students nationwide: 12% to elementary-
school level, 78% to high-school level, 3% to professional-school level, and 7% to college
level. More than 60% of the scholarships are continuous to support the foundation’s
objective of fostering self-reliance among these students. We hope to see these students
become valuable assets, not burdens, to our nations.

The foundation has strict follow-up regimens and evaluations for all scholarships.
Every year, our staff will travel to different regions of Thailand to visit schools and meet with
parents, teachers and students who received the scholarships. Staff will randomly picked
families and stopped by their homes to monitor their living conditions. Such method permits
the foundation to arrange our funds and spend every baht into the greatest uses.

Last year alone, TISCO handed out 5,532 scholarships, which is worth 19,411,000
baht, to students attending in more than 700 learning institutions all over the country. In
addition, the foundation also bought educational equipments to schools with financial
shortages. About 106 computers together with books, stationeries, school uniforms are
donated to 15 schools nationwide in the previous year.

from library or friends. When | was a
student in sixth grade, | let my friends
copied my homework so that they would let

“| want to be a doctor when | grow
up.” Tippawan Kateso, also known to her
peers as Tip, told of her dream with a
palpable sign of determination in her voice.
Her eyes unraveled a flickering glint of
hope. Tip is one of the seventeen students
at Baan Nong Srapang School in Kalasin
who received scholarships from TISCO
Foundation for Charity. Now a wish to take
care of her family in the future for a meek
ninth-grader seems not so far-fetched
anymore.

“I spent money that | got from the
foundation on books, uniforms, pens and
pencils. In the past, | have to borrow books

me borrow the textbooks to read.” Tip
paused for a moment to wipe away her
tears.

Tip has been a recipient of TISCO’s
scholarship since she was a seventh grader.
Giving out continual scholarships is the
foundation’s first and foremost objective.
About sixty percent of scholarships are
ongoing because the foundation wants to
encourage all recipients to graduate and to
be able to rely on themselves in the long
run.

“After | received the scholarships, |
was able to buy my own books. My life is
much better. Now | don’t have to get
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punished for not wearing a proper school
uniform. Every time when | was disheartened,
| kept telling myself that | was good enough.
Even though | don’t have money, | have
great courage. | know that | will make it.
| told myself that very often. Sometimes
being poor can really eat you up from
inside, but by revving up myself with
optimism I'm able to stay strong. I'll try my
best as a way of saying thank you for those
who have given me a new life and great
opportunity.”

Nattakarn Chanasit or Tui, a seventh-
grader from the same school as Tip,
is another recipient of the foundation’s
scholarships. Tui’s family lived in poverty
and a dilapidated house. His mother is
bed-ridden, and he has to work during
school’s vacation to pay for tuition.

“| worked in a rice field and in an
orchard for 150 baht or 200 baht wage.
But | had to wait until the school closed to
do that. At home, | lived with my parents,
grandmother and a younger brother.
My family is my inspiration. They are the
reason why | am not willing to give up.
| want my family to have a better life. My
younger brother is growing and | don’t know
where to find money to pay to put him in
school. | must be the leader of my family.
| have to get a college education to help my
family. | have to thank the foundation for
giving me a chance. | want to say that the
scholarship helps me and keep my dream
for higher education alive. Without the
money from the foundation, my future
seemed so bleak. | thought that | wouldn’t
make it passed the sixth grade. TISCO’s
scholarship changed everything and uplifted
my spirit.”

During the beginning of the school’s
semester, the foundation will hold an
annual meeting to consider students
for scholarships. News and information
are circulated to schools and colleges
nationwide via letters. Schools will select
students who fit the criteria and send list of
names to the foundation.

Pattira Wattanawarangkul, the
foundation’s manager explained about the
selection process that, “We sent out a letter
introducing our foundation to schools. The
schools will select students, fill in the

forms, and return them to the foundation.
The forms hold detailed information of the
students like their parents’ jobs, numbers of
their siblings, amount of their allowances,
to the history of their academic records.
Teachers must sign the forms to guarantee
that the students are qualified for
scholarships.

We don’t take only students who have
excellent academic records because those
who have high GPA usually came from well-
to-do families. Poor students need to work
so they cannot stay focus in school. We
want to provide chances for mediocre
students to do better.

There are overwhelming numbers of
applicants and the foundation’s staff have
to read the letters every day. Most of them
are poor. Some schools actually attached
photos of the students’ homes, which are
very helpful, with the forms. After making
final decisions, we will take trips to schools
to see the conditions and to talk to school’s
faculty about selection process of students
for scholarships and how the teachers will
take care of students’ spending. The
foundation will visit students’ homes to
double-check their families’ status too.

Majority of the time, we see a
repetitive problem—students live with
grandparents while their parents have to
seek jobs somewhere else. Every year we
heard the same hardship of how students
have to work to feed their families.”

Staff will take turn and pick one of the
four regions for the annual visit of schools.
Last year, the staff took a one-week trip
to visit schools located in the five provinces
of the northeast region. Apart from seeing
students who have received our scholarships,
the staff took opportunities to see schools
that could be the future candidates. Pattira
said that numbers of applicants are rising
every year.

“Paying visits to schools is a part of
our follow-up process. We also ask the
faculty to spread out news to other schools
as well. We want schools to expand so they
can provide high-school education level for
students. Some of the students quit school
because they can not afford to go to bigger
schools in town that are far away.”

Tip and Tui are among 5,000 students
whose hopes were brightened by the
foundation’s scholarships last vyear.
Normally, the foundation doesn’t limit the
numbers of recipients for each school.
That’s why schools in remote areas, like
Baan Nong Laeng School in Roi-et, have
many students who receive scholarships
from the foundation—37 of them. During the
first couple of years, the school only asked
for 10 scholarships. Now all 37 scholarships
are approved because most of the students’
families have low income.

Leu Kumharn Warinchamlarp School
in Ubol Rathchatanee is another school that
the foundation hands out 21 scholarships.
Arisa Chantapim, or Ple to her friends, is a
sixteen-year-old alumnus of this school
whose academic career was cut short.
Arisa could not continue her education at
the professional school in the city because
of a financial woe. When the foundation
heard the news from her teacher, we made
a special case to give scholarship to Arisa
so that she could go back to school.

“l live with my grandmother. My
parents were divorced when | was little.
My mother re-married and had two new
children. After school, | had to work waiting
on tables or washing dishes. | would do
anything that paid. | quitted school because
| couldn’t see that my grandmother was
suffering. | wanted to help her. She was
tired but she didn’t say a word,” Arisa
recalled her past with a quivering voice.
“My grandmother had to work even though
she was not healthy. | have to thank the
foundation for the help. In my life, luck
doesn’t come that often. | hardly met a kind
person who wants to help me without
wanting anything in return. The foundation
sees the importance of my education.
| promise that | will do my best and be a
good person. | have nothing to give back
except that | will make sure that the
foundation’s money is not wasted.”

The objectives of scholarships do not
only wish to color a brighter future to
underprivileged children, but also expect to
see recipients to grow up with a sense of
social responsibility. The foundation hopes
that they will return the favors to the society
when they are ready.




Pattira said that, “If the children stay
in school, they cannot develop any skill. In
school they can make friends and learn
many lessons including basic survival skills.
These lessons are the differences between
children who go to school and those who
cannot.

The foundation wants the recipients to
focus on their academic works so that in
the future they can extend their hands to
those who are less fortunate. We want the
helps to continue indefinitely. If kindness
continues to be passed on from one to
another, we believe that the quality of life
for everyone in the society will get better
and sustainable.”

An Inspiring Memoir: Along the
Road of Compassion

From Khon Kaen, Kalasin, Roi-et, to
Amnart Chareon—over thousand kilometers
of an unforgotten voyage—the group finally
reached the final destination in Ubol
Rathchatani. Bumpy rides into remote
villages that were hidden behind rolling hills
turned out to be an awe-inspiring trip rather
than a daunting task for staff at TISCO
Foundation for Charity. An annual visit of
schools and students supported by the
foundation allowed staff and participants to
first-handedly experience a true bliss of
giving and sharing. Besides, their memories
of the trip will certainly be indelible.

A “Happy” Meal

Our first stop was Khon Kaen’s Baan
Kumyai School. It was almost lunch time
when the group finally arrived at this small
school. Aromatic grilled chickens and plates
of zesty papaya salad were served to
students on a new table along with new
utensils as surprised gifts prepared by
TISCO’s staff. Two years ago, when the
foundation visited the school, we found out
that the school was short of tables and
utensils in the canteen. Although the menu
was nothing fancy, smiles on children’s
faces were best condiments that made our
lunch so scrumptious, special and fulfilling.

More than Words

Thirathada Technological School in
Roi-et was one of our stops. At the school,
the foundation decided to grant an
emergency scholarship to Chalermchart
Paengda, a first-year student at the school.
The faculty told us that he is a great student
but ill-fated. Money from scholarship, 5000
baht, will pay for his uniform and tuition.

Srisooda Boon-long, one of the
foundation’s committees, recapped her
impression that, “First, the teacher didn’t
know that he was poor because he never
asked for a scholarship or any helps from
school. But the teacher spotted something
wrong with his uniform—it didn’t match with
other students and was worn out. So the
teacher asked him and found out that his
father passed away, and his mother was
suffering from epilepsy. Recently his mother
had a sudden seizure and was burnt while
cooking. His brother also had epilepsy. His
grandmother helped him by selling key
chains. His life was really hard so we gave
him helps.

He kowtowed in front of us to show his
appreciation. My eyes were filled with tears
when he did that. Even though he was poor,
he didn’t do anything bad to earn money.
And he is also a good student.”
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A Beautiful Mind

On this trip, we also met many great
teachers who have devoted their lives to
fulfill their duties despite formidable
obstacles. At Amnart Chareon, the group
went to Koke Sawart Nong Song Hong Don
Daeng School to meet with Sarawut Pen-
nam, a foster child who lived in the temple
since he was little. Now a sixth grader,
Sarawut doesn’t have an exceptional
academic record, but he is diligent and love
to participate in school’s activities. He is
really small compared to his classmate, but
he is a happy-go-lucky boy. The teacher
who has been Sarawut’s life vest is
Supaporn Harnpongsingh. AImost at the
age for retirement, Supaporn doesn’t want
to leave her position as students’ advisor
just yet. She said that many students here
aren’t so lucky and she wants to be here in
case they need helps.

At Baan Kum Saming in Ubol
Rathchatani, we had a chance to talk to one
teacher who is in charge of students’
scholarships. She was born, raised in the
village, and graduated from this school.
After graduated with a bachelor degree, she
came back to her alma mater with a strong
will to improve the school’s quality to meet
with new challenges.

In Kalasin’s Dongsomboon Pracharat
School, the staff heard a tear-jerking story
that made us believe in the power of giving.
A teacher told us a captivating story of a
boy who happened to be her student. The
boy’s family was poor, and he usually didn’t
have enough to fill his stomach. But one
day, his family held a party and killed a cow
for meat. On that day, he brought beef
jerky, a rare treat, and sticky rice to school
for lunch. Instead of savoring the tasty beef,
the boy ate only sticky rice. He took the
beef to her and said that the beef was for
his teacher. She cried and said thank you to
him. At that moment, she was thankful for
her chosen career as a teacher. And she
knew that her efforts to bring a better
tomorrow to her students were neither
wasted nor ignored.

The Happiness of a Grandmother

Arisa Chantapim was another student
who got an emergency scholarship from the
staff last year. On this trip, the committee
met with Arisa’s grandmother, Nang
Chantapim. Raising her grand-daughter
alone, she said that she only wants what’s
best for Arisa. Apart from grant for tuition
fee, the committee also gave an extra 2,000
baht for Nang to pay for her debts. She was
in red while trying to put Arisa in school.

“| have to burn charcoal and do other
menial jobs to pay for all expenses. | raised
this child since birth. Her parents
abandoned her and | love Arisa like my own
daughter. | want her to get the best
education, but | am not capable of finding
tuition fee for her. | am glad that the
foundation gave Arisa the scholarship. |
want to thank you for bringing hopes back
to our lives once again.”

A Light that Keeps Hope Alive

“Being a help to children who don’t
have chances to go to school is like being a
guiding light during their darkest hours.
Although money from grants cannot pay for
all expenses, it serves as a promise that
they are not alone in this world. There are
people who see them and are willing to
help.

Our foundation gives hopes to those
who are less fortunate. And where there’s
will, there’s way.” With this moral principal,
Vannee Uboldejpracharak, the secretariat
of TISCO Foundation for Charity Committee,
is standing firm to her belief on educational
supports for poor children amidst today’s
economic downturn.

“We will keep our promise no matter
what. Numbers of scholarships are the
same this year. In the future, we don’t know
what will happen but we are trying our best
to raise funds for needed children. Taking
the present sluggish economy into
consideration, the foundation will increase
amount of money, 1,000 baht, for each
scholarship—3,000 baht for elementary
school level, 4,000 baht for high school
level, 5,000 bath for professional school
level, and 9,000-12,000 baht for college
level.”

In the previous year, Vannee also
joined the trip to visit schools in the five
provinces of northeastern region.

She recalled that, “Main problem that
we found is that both teachers and students
did not pay attention to details when they
filled in applications. We always take time to
explain to them in detail. This is the chief
reason why the foundation needs to have
annual visit.

In fact, all schools that we visited were
poor, but | was able to experience various
situations on this trip. | could feel that these
children are so innocent. When we gave
them gifts, their eyes would sparkle with
happiness. And their sincere, silence
appreciations spoke louder than any
words.”




TISCO embarked on a mission to save
the ailing environment about 17 years ago
when the company, along with other 30
leading financial institutions, co-signed an
agreement initiated by the United Nation
Environmental Program (UNEP). The UNEP’s
agreement covers issues on sustainable
development, environmental management,
corporate social responsibility and
progressive communication methods.

To kick start the program, TISCO
began an annual reforestation project. The
volunteers who have great interest in
healing the Mother Earth started a group
under the name, TISCO Earth Group.
Supported by TISCO’s executives, the group
spearheaded many incredible environmental
activities, developed networks among staff,
and planned the reforestation project annually.

In 2008, more than 250 TISCO
employees, mostly new, participated in the
program and planted 4,000 saplings on a
12 rai plot at the Huay Tsai Educational
Center in Petchaburi province. After two
decades of tireless efforts, TISCO staff have
planted more than 265,000 saplings covering
around 1,054 rai of land in Karnchanaburi,
Nakorn Nayok, and Petchaburi. Now these
saplings have grown into a thick forest
providing soil fertility for rare plants and
sanctuary for animals.

Recently, TISCO established a new
business unit under Investment Banking
Department named Clean Development
Mechanism (CDM) Division. CDM acts as a
consultant to organizations who wish to
reduce greenhouse gases’ emission and as
an agent in carbon-credit trading. As an
additional asset, the “green” company can
sell their carbon-credit to those in developed
countries who are unable to cut down their
carbon emission. The idea of trading
carbon-credit is believed to be the panacea
of global warming. CDM also aims to
educate investors and public about carbon-
credit trading and give advice and
strategies to organizations who want to
utilize their carbon-credit to the fullest
potential. TISCO was also a main sponsor in
hosting a seminar, Asia Pacific Clean
Development Mechanism (APACCDM), in
Bangkok this year.

Apart from helping the society,
community, and environment, TISCO also
prizes the country’s cultural diversity and
artistic creations. TISCO is probably the
first private organization to encourage
and supports Thai artists to flaunt their
innovative ideas to the eyes of the public
and the world. Since 1970, the company
has been an avid art collector boasting
more than 300 contemporary masterpieces
that mirror artists’ visions on social revolution
and progress through our tumultuous history.

Since the company sees the importance
of artistic creations, no wonder why TISCO
hosts one of the best collection of
contemporary works of art in the country.
From rare masterpieces of former national
artists to bold, daring works that keep
onlookers at awe, the company’s collection
is invaluable and unique. TISCO’s mission to
promote arts will continue in parallel with
the business prosperity as upcoming artists
enter the dynamic scene.

Religious activities are also one of
TISCO’s focuses. As the center of faith,
religion plays a crucial role in uniting people
in the country. Every year the bank holds
occasional religious activities on important
occasions like donating monks’ robes before
lent period, providing educational funds for
monks and novices, and organizing fund-
raising events for renovating the temples
and precious religious edifices. Last year,
TISCO was a sole sponsor of Katin event at
Pariyati Dhamma Bo Ngern Bo Thong
School in Chacheongsao province. The
proceeds went to the school’s fund for
building a library for monks and students.
Another charity event was held at Kuha
Sawan temple in Ubol Ratchatani to raise
money for constructing multi-functional
building for monks to give sermons, eat,
study, and set up a meeting.

TISCO realizes that there are still dire
needs for those who are incarcerated in the
abject poverty. That’s the reason why
TISCO always want to lend a helping hand
to improve our society. During the past
years, our projects include funding for
medical fees for poor patients, starting
honest professions to those who are short
of financial support, helping teachers and
state officials in the conflicted southern
areas, educating poor children through
UNICEF’s programs, supporting organizations
working for people with disabilities, and
building homes for victims of natural
disasters.

In 2008, TISCO donated money to
Prince Songkla Nakarin Foundation for
medical equipments and supplies to
hospitals that are affected by violence in
the south. To provide opportunities for poor
children, TISCO made a contribution to
several active organizations like the center
for childcare in Kloeng Toey slum community,
Mor Sem Pring Pluang Kaew Foundation for
education of foster children whose parents
died of Aids in the north.

Other charity organizations that TISCO
supported are Sathit School at Kasetsart
University’s Autistic Children Program, and
Foundation for Promoting Academic Works
in Law for education purposes. Furthermore,
TISCO extended helps to our neighboring
country, Burma, when Cyclone Nargis
wreaked havoc last year. With donations
collected from TISCO’s employees, 230
life-sustained packages were delivered
to the victims with helps of state agency.

Another event that TISCO continued
to support is the annual blood donation to
the Red Cross Thailand. Every quarter, more
than 300 employees queued up to take
part, and an estimate of 342,400 cc of
blood was collected last year alone.
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The organization must move forward together with all stakeholders

from the community to best serve our society. And the result of
this approach is what we can claim as sustainable growth. , ,
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Oranuch Apisaksirikul
President of TISCO Financial Group Plc.
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If everyone on earth is willing to lend a hand to help each other,
society will definitely be more pleasant. Those who are in a
fortunate position should reach out — regardless of the
amount of effort needed — because sharing is an act

of decency and humanity. , ,
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Suthas Ruangmanamongkol
President of TISCO Bank Plc.
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Responsible to All Stakeholders

Corporate Social Responsibility (CSR) has
become a buzz phrase during the past years,
especially among conglomerate business
giants. The World Business Council for
Sustainable Development defined CSR as a
continual determination of an organization to
practice business with ethics and to foster
progression of economic development and a
better life standard for every employee, family,
community, and society as a whole.

Besides from projects that are meant
to improve community, environment and
society, TISCO also emphasizes participation
from all stakeholders and principles of
Good Governance. We believe that if
everyone in our company is happy, then he/
she will be more than willing to share the
fortune with those who have less. The
company champion education even among
our employees because human resources
have indefinite potential. We instill morality
and diligence to all of them and make sure
that their works are paid off fairly when the
company’s goals are attained. In recent
years, Productivity Improvement Department
was set up to overlook the company’s
working system, to ensure that resources are
being used efficiently, and to minimize risk
factors.

TISCO always runs business with ethics
and social responsibility. We discourage
customers from making unnecessary loans
and try our best to reduce costs and provide
conveniences to our customers. The
company has a strict policy to reject all loans
for businesses that violate the rules of law,
are immoral, and harm our environment in
one way or another.

Staying true to our principle, TISCO has
conducted the business with strong sense of
social responsibility. What we have promised
40 years ago will continue to be our drive to
make a better living for everyone in the
society. And to prove that sustainable
development is possible, our missions
continue.
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TISCO Forest

Visitors who happened to saunter
passed Wiwakaram Temple in Karnchanaburi’s
Sangklaburi may have heard the locals talking
about TISCO Forest—stretch of green belt that
encircled the multi-racial, peaceful hamlet
located next to the temple. TISCO is not the
righteous owner of the forest, but the company
has engaged in the reforestation project in
this area since 1991. Recently, the company’s
unwavering efforts to turn the sad-looking, arid
lands into fertile forest have finally paid off.
But it was no walk in a park.

All reforestation projects must call for a
robust cooperation from all stakeholders like
the temple, community, state agencies, and
volunteers. Since the numbers of volunteers
are so overwhelming, every year TISCO selects
only 300 employees who show strong intention
to make a difference. After a decade or so,
our annual reforestation events are bearing
fruits. Now the forest is the community’s food
sources. Its woods can be used to fix houses
and bridges. Branches and twigs can be burned
to make charcoals for cooking. Moreover, these
trees’ strong roots can prevent soil erosion,
keep the moisture and nutrients in the topsoil,
and improve the temple’s scenery. Today, the
enchanting horizon of green forest attracts
thousands of tourists to the area.

Since the project’s inception, more
than 300 rai of land and more than 10,000 of
saplings were planted. Although some were
cut to be used by villagers to fix things, the
majority of them remained in tact and growing
into beautiful forest. Regardless to name or
how the community called this plot of land, the
forest in Sangklaburi is not a private property
belonging to any individual but an asset to our
nation and the world. Apparently, it will be the
life essential of the next generation.
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Up until 2008, TISCO reforestation project had
been completed 21 times covering more than
1,054 rai of land. Other sites apart from the
one near Wiwekaram Temple are,

Somdej Pra Piyamaharaj Romaneekhet School
in Tsaiyoke, Karnchanaburi (1992)

Agricultural Development Center in Khao Chaplu,

Nakorn Nayok (1993)

Baan Lum Takien Reforestation Project for the King

in Kangkacharn, Petchaburi (1996)

Phra Julajomklao Military School in Khao Changoke,

Nakorn Nayok (2001 - 2002)

Sirindhorn International Environmental Park
in Cha-am, Petchaburi (2003 - 2005)

Huay Tsai Developmental Center

in Cha-am, Petchaburi (2006 - 2008)
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Clean Development Mechanism (CDM) is one of the strategies under
Kyoto Protocol, which abides all developed countries to work hand-in-hand with
developing countries in reducing greenhouse gases emission. CDM gives incentive
to developed countries by allowing them to cut down on the amount of heat-trapping
gases at reasonable cost and encourages participation from developing countries
to cure global warming.

Thailand is one of the potential candidates in the CDM project, especially for
the category of carbon-credit trading. The reforestation area near Wiwekaram Temple
was evaluated to have high probability to become the site for trading carbon-credit
in the near future.

In addition, TISCO started new division, the CDM division, under Investment
Banking Department to overlook all matters concerning CDM. As global warming
becomes grave concerns in the globalization era, TISCO’s CDM division introduced
new options for business in trading carbon-credit. CDM division acts as consultant
and broker with Certified Emission Reduction (CERs) for any organizations who
desire to add new value to their green technologies and inventions.
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Treasure of Pleasure

When Pitakpol Wisuth-umporn,
the manager of the Rama IX Art Museum
Foundation, launched a project to gather
information and history of Thai Contemporary
Art for the web-site www.rama9art.org,
TISCO’s head office was named among
the top of the list for a must-see site of art
collection.

Many may raise their eyebrows in
disbelief and skepticism. How could a
financial business sector become the site
for information on contemporary art? To
answer such question, one needs to go back
in time—about 40 years ago.

Sivaporn Dardarananda, President of
TISCO at the time, was an art-enthusiast
who wanted the company to support
contemporary works created by Thai artists.
Aiming to buoy newcomers to unveil their
talents and visions, TISCO began to collect
works of Thai artists and displayed them
in the office building. As a result, the
company gained reputation for championing
art creations in Thailand.

Pitakpol, said that, “TISCO’s art collection
is different because the company buys works
on on-going basis and all the works are
carefully selected. The company doesn’t
pick the art works for the purpose of making




fat profit in the future, but it wants to
encourage young artists that their creations
are valuable.

Perhaps, some of the works were not
popular and erratic. But the diversity of the
works is what made TISCO’s collection so
unique and completed. Needless to say,
TISCO’s collection clearly exhibits wayward
journey of Thai contemporary art.

Art has been a part of the organization’s
culture. From 1974 onwards, TISCO is the only
company that hangs art works on the office’s
walls. Every employee learns to appreciate
them as they walk by. Although new executives
have come to serve their terms, the tradition
continues. Many organizations rather spend their
money on something else, but TISCO bucks the
trend. And now the bank’s investment turns out
to be fruitful.

Art is closely related to our livelihoods.
It portrays authenticity and leads to the gradual
purification of humans’ minds until love is
innate in our souls.”

Pitakpol’s newly created web-site
has become the talk of the town. It contains
thorough information of our nation’s
art history and happening scenes. The site
has brought talents and greatness of Thai
artists and their creations to the world.
It’s an honor for TISCO to be a part of this
success story.
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Indefinite values and benefits of art to human race have long been recognized by TISCO for decades. Promoting art-related
activities is one of TISCO’s social projects such as creating virtual art gallery on internet, initiating Prominent Thai Artists Gallery
(Hor Akara Silapin), and organizing art exhibition like Six Decades of Thai Art.

To celebrate our 40™ anniversary, TISCO held an art exhibition under the name, Four Decades of Thai Contemporary Art, selecting

amazing 24 masterpieces from the collection. As part of the celebration, the bank created an on-line art gallery, www.tiscoart.com so that
everyone can enjoy more than 300 pieces of art works in our collection. The bank’s collection is praised as one of the best in the country
boasting great diversity that unfolds the maturity and long history of nation’s contemporary art.
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Networks of Sharing and Caring

At TISCO, intranet communication is
one of the practices—in addition to Reduce,
Re-use, Recycle, and Energy-saving schemes—
that we implemented to stop the exploitation
of natural resources. More than often, the
employee will receive news on seminars
focusing on the improvement of human
resources, work benefits, extra activities,
and opportunities to join social activities like
planting forest trees, donating blood and
money for charity events.

To mark the 40" anniversary, TISCO
plans to continue our annual activities and
expand our helps to more people living in
other regions. At 20 branches of TISCO
nationwide, there will be two social activities
being held together.

First is blood donation project that the
bank co-operates with the Red Cross
Thailand. We invite employees, business
partners and customers to participate. Our
goal is to collect 1,000 units or 400,000 cc
of blood from all 20 branches. In 2009
alone, the total of 29 activities will be
organized at TISCO Group throughout
the year.

Another activity, which is newly
launched in 2009, is “Rak Rian Ru Su
Chumchon” Project (bring the spirit of
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Akin to other TISCO’s social activities in which the staff work fervently to achieve the goals and to gain first-hand experiences, the new
community development project provides a chance for staff to learn new lessons outside the office. Participants visited Baan Kiew Dong
Mafai School in Udon Thani to check on the school’s conditions.

Once they reached the destination, they were appalled by the image in front of them. The only school’s building was badly deteriorated.
Classrooms were stale and battered. Everyone agreed on the spot that the school needed urgent funds for major renovation. After the staff
came back from the trip, they spread out the news to their colleagues and friends. Now funds are being raised, and we hope that very soon
students at Baan Kiew Dong Mafai School will have new classrooms that are safe and strong.
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Awards and Dedications

Board of the Year Awards is given
out by the Thai Institute of Directors
Association (I0D) to raise standard in
supervising policies of the board that
overlooks companies registered in Stock
Exchange of Thailand. Awards are announced
two times per year. In the previous event,
TISCO was honored with the Best Board Awards
in 2006-7. Since the bank received this
award for three consecutive years, the award
committee also presented the certificate for
Board with Consistent Best Practice to TISCO
as well.

The committee explained reasons for
honoring TISCO the award that apart from the
company’s standout policies and objectives,
effective team-work, wise risk management,
the bank also demonstrated enthusiasm in
social works with productive activities. Such
clear distinctions had earned the bank a
high mark of 93 out of 100 and a spot in the
top-five.

“TISCO followed closely to the practices
of good governance and moral principles.
Our system is transparent and well-planned.
We work hard to achieve fairness to all social
stakeholders,” said Dr. Phisit Pakkasem,
Chairman of the Board and Independent
Director of TISCO Group, during the award
ceremony.

Awards received are meaningful to the
board, executives and every employee at
TISCO. They served as recognitions and
encouragement for the bank to maintain high
standard as well as commitment to sustainable
development of the society. For four decades,
the promises are delivered and kept as the
organization’s culture.
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F9TAINENULIIEN AL AR AL (Top Corporate Governance Report Awards) SET Awards 2008
TiatTEneanden UszinnisEmannzidenaunnnans (Best Managed Company - Mid Cap)
{10 Asia’s Best Companies Poll 2008 Ineimaans FinanceAsia

In addition to the Best Board Awards in 2006-7, TISCO also received several other honors that recognized the
company’s good governance practices and consistent corporate social responsibility for the environment and society.
To name a few are,

Top Corporate Governance Report Awards (SET Awards 2008)
Best Managed Company (in mid-cap sized category) in Thailand from Asia Best Companies Poll 2008
by FinanceAsia Magazine.
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